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Local API Notice 

In the 2025Q3.1 release we have fixed 3 customer cases which improve the Verify API. 

Case Resolutions 
 
Details of the customer case resolutions are detailed below. If you would like more details on 
these cases, please contact LoqateSupport@gbgplc.com or your Customer Success 
Manager for further information.  
 

Case Number Change Description Country 

 

CAS-145726-C1L0V0 

Fix the issue of PostalCodeSecondary that wrongly parsed to PO 
Box number. 

US 

 

CAS-147799-M8G6R2 

Remove field values that were modified by the enhancement 
process after the CASS verification process 

US (CASS) 

CAS-145819-F9Z7W0 
Improve Ireland Address Thoroughfare’s fuzzy 
matching algorithm 

IE 
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Details of Resolved Cases 
 

Case Number Change Description Category Country Example Address 

 

CAS-145726-
C1L0V0 

 

Fix the issue of 
PostalCodeSecondary 
that wrongly parsed 
to PO Box number. 

API US 

1. Address1=”, Address2=””, 
Locality=”CHICAGO”, 
Administrative=”IL”, 
Postalcode=”60680-7132”, 
Country=”US” 

Before Image  After Image 
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Case Number Change Description Category Country Example Address 

CAS-147799-
M8G6R2 

 

Remove field values 
that were modified by 
the enhancement 
process after the CASS 
verification process 

 

API US (CASS) 

1. Address1=”80 PATERSON”, 
Address2=””, 
Locality=”PATTERSON”, 
Administrative=”NJ”, 
Postalcode=”07501”, 
Country=”US” 

Before Image  After Image 
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Case 
Number 

Change Description Category Country Example Address 

CAS-
145819-
F9Z7W0 

Improve Ireland Address 
Thoroughfare’s fuzzy 
matching algorithm 

API  IE 

1. Address1: “82 Leinater Street, 
Athy, CO KILDARE”, Country: 
“IE”  

Before Image  After Image 
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Installation Instructions 

 
Please remember to update both the program files and the reference data and please install 
these to a new fresh folder location. The improvements are tied to the data in the Global 
Knowledge Repository and the Local API. When updating the data, it is recommended to use a 
new data folder each time to ensure the latest dataset is installed properly.  
 
If you need any assistance with the upgrade of the Local API or the data update process, please 
contact GBG Loqate Support. 
 
The setup wizard for the Local API can be obtained from our SFTP server. Please contact your 
account manager to retrieve the SFTP information. If you do not know who your account manager 
is please contact GBG Loqate Support. 
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