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Country Case Number Description of fix Customer Jira Support Agent

Australia CAS-145094-X9F2D0
Enhance algorithm for shortlisting potential list of candidate 
records for better match.

Smarty ENGSD-3281 Ivan

All CAS-140225-W1R3K2 Improve matching Thoroughfare against reference data. Reltio ENGSD-1611 Alvaro

All CAS-142972-N6V5C4
Prevent performance degradation due to excessive number of 
candidates matching.

Reltio ENGSD-2500 Alvaro

All
CAS-144759-N9F6N5
CAS-141039-L4Z8V5
CAS-136760-D2F4R1

Prevent performance degradation due to excessive parsing.
FedEx

Smarty
 D&B Business InformaƟon 

ENGSD-3219
ENGSD-1913
ENGSD-837

Shane
Alvaro
Alvaro

All Internal Fix SuppressAddressField matching issue. - - -

Country Case Number Description of fix Customer Jira Support Agent
Japan CAS-134745-B1J5N6 Improvement in Street parsing Epoch ENGSD-763 Alvaro

Brazil CAS-140677-P7N0W2 Improvement on the output of PostalCode Equifax & Padmaker Reddy
ENGSD-1813 
ENGSD-1741

Fatima

Japan CAS-140308-X8G2Q3 Improvement on PostalCode verification Smarty ENGSD-1642 Alvaro
Portugal CAS-145443-D5F2M0 Improvement on Geocodes Reltio ENGSD-3725 Joshua
Netherlands CAS-143012-R8L6B2 Improvement on Street parsing Plauti ENGSD-2664 Shane
United States CAS-139657-X6Q4V4 Improvement on Building parsing Reltio ENGSD-1472 Alvaro
United States CAS-140233-V8X9B3 Correction of SubAdministrativeArea output Internal ENGSD-1625 Fatima

Spain CAS-137588-S0Y9K9 Removal of extra Thoroughfare field Profisee ENGSD-1621 Shane
Romania CAS-134229-X8L8H9 Improvement on PostalCode verification Ionos ENGSD-457 Alvaro

Country Case Number Description of fix Customer Jira Support Agent

Mexico CAS-101943-M4D4R5
Added PostalCode ‘20374’ under SubAdministrativeArea 
‘Aguascalientes’

Oracle LQTSD-34086 Cassy

PostalCode ‘5097’ under 3 Localities only.

Redwood Park ENGSD-2679 Joshua
Ridgehaven
St. Agnes

Country Case Number Description of fix Customer Jira Support Agent
United States CAS-142735-K3B7T0 Correction of SubAdministrativeArea value Everroad, Bonnie J. (BJ) ENGSD-2478 Alvaro
United States CAS-144538-B1V9W4 Correction of Building output Proven Works Limited ENGSD-3068 Shane

United States KN19-XA29-KY43-PB94 Improvement in DependentLocality
MoneySuperMarket.com 
Limited

ENGSD-3279 Cassy

Romania CAS-145307-D2F7C7 Missing address Internal ENGSD-3637 Ivan

API case fixes for Verify in 2025Q2.1 API release - 29th May 2025

Capture Case fixes 

GDH Case fixes 

Data case fixes for Verify in 202505 Data release - 14th May 2025

Australia CAS-142952-D1H6Z4 Oracle
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