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1.0  Program Overview 

1.1 Background 

For many years Canada Post has had in place a Software Evaluation and Recognition 
Program ("SERP") under which software developers could have their addressed mail 
preparation software packages (each being a "Software Package") evaluated to determine 
if the Software Package met Canada Post's then current criteria to qualify as "Recognized 
Software". If a developer's Software Package met the criteria, Canada Post issued a 
"Notice of Recognition" declaring it to be Recognized Software during the period specified 
in the notice (the "Recognition Period").  

The Software Evaluation and Recognition Program (Address Accuracy) is a program to 
enable Canada Post Corporation’s (CPC) customers to benefit from incentive postage 
rates based on the accuracy of the data they use to address mail which is inducted to 
CPC. 

CPC’s processing equipment can decipher a wide range of addressing styles, but a 
consistent approach to mail addressing will enable more efficient processing. The 
efficiency savings are shared with our customers. For mailers, this translates into more 
efficient service and lower costs. Consistent and accurate addressing eliminates the need 
for extra handling or re-delivery. Standardized addressing ensures that mail is consistently 
delivered. 

To guide the efforts to improve the effectiveness of mail, CPC has developed this 
handbook. It has been designed specifically to assist SERP applicants in the development 
of software applications which validate and correct mailing address databases. The 
guidelines described in the following pages apply equally well to all who rely on CPC to 
deliver their communications to their intended destination. 

 

1.2 Software Evaluation and Recognition Program Scope 

The Program: 

 Evaluates software applications and recognizes those that have met SERP 
requirements for Address Validation, Address Correction; and for the creation of a 
standard Statement of Accuracy. 

 After obtaining a current Notice of Recognition and upon paying the fees under the 
SERP Commercial Mail Agreement for Recognized Software (Address Accuracy), the 
administrator shall prepare a list of the commercially available recognized software or 
services which is published on the CPC website to assist mailers in selecting address 
accuracy software products or services . 

 Does NOT evaluate any subjective criteria such as speed of operation, user friendliness 

or customer support. 
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1.3 Canada Post Contacts 

Any company interested in participating in the program may direct their inquiries to: 

SERP ADMINISTRATOR  

CANADA POST CORPORATION 

2701 RIVERSIDE DR SUITE N0670B    

OTTAWA ON  K1A 0B1 

                       
E-Mail address:  data.product@canadapost.ca 
 
For Technical Specification documents contact: 

SERP EVALUATOR 

CANADA POST CORPORATION 

2701 RIVERSIDE DR SUITE B0225    

OTTAWA ON  K1A 0B1 

                       
E-Mail address:  lennox.clue@canadapost.ca 
 
Telephone: (613) 734-8911 
 

 

1.4 Point of Call (range based) Address Database 

Software developed for address accuracy recognition is required to compare, validate and 
correct, as necessary, the incoming address against CPC's Point of Call (range based) 
Address Database (PoCAD).  For software to be recognized as part of the SERP (Address 
Accuracy) program, PoCAD must be licensed from Canada Post to SERP applicants 
strictly for the purpose of producing and preparing of a mailing list along with a 
corresponding Statement of Accuracy for purposes of preparing mail for delivery by 
Canada Post.   

PoCAD provides information for every mailable address in Canada. Four supplementary 
files are also covered by the license and they contain information about alternate 
municipality names, alternate street names, large volume receivers (LVRs), and accented 
names. 

The PoCAD Technical Specification contains the layouts and descriptions of the address 
types and data file elements. The PoCAD Technical Specification document is issued by 
Address Management and can be obtained from the SERP Evaluator. 

mailto:data.product@canadapost.ca
mailto:lennox.clue@canadapost.ca
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1.5 Licensing Agreements 

a. With the introduction of Point of Call Address Accuracy in 2010, the SERP applicant 
must sign a non-disclosure agreement with Canada Post  in order to begin the 
development and testing process.  The non-disclosure agreement covers the terms 
and conditions of use for the sample data which will be provided to the SERP 
applicant for the development of the software.  Prior to receiving software recognition 
the SERP applicant must sign the SERP Commercial Mail Agreement for Recognized 
Software (Address Accuracy) and pay all applicable fees.   If Canada Post determines 
that the Software Package meets the standards set by Canada Post for Address 
Accuracy, then the Administrator will issue a Notice of Recognition (Address 
Accuracy) for that Software Package. Each such Notice of Recognition shall specify 
the "Recognition Period" relevant to the software that is the subject of the notice, that 
is, the period during which the software qualifies as "Recognized Software (Address 
Accuracy)".   If Canada Post determines that the Software Package has not met the 
standards set by Canada Post for Address Accuracy, then the Participant may have it 
evaluated a subsequent time subject to first paying Canada Post the evaluation fee 
specified in the then current Schedule A in the SERP Commercial Mail Agreement for 
Recognized Software (Address Accuracy) plus applicable taxes. After such fee and 
applicable taxes have been received, Canada Post shall provide the necessary test 
files. For the purposes of clarification, the evaluation fee shall be paid each time an 
evaluation is requested. 

b. Starting in 2011, to begin the testing and recognition process, the SERP applicant 
must sign the SERP Commercial Mail Agreement for Recognized Software (Address 
Accuracy) and pay all applicable licensing fees.  The licensing agreement covers the 
terms and conditions of use for the sample data which will be provided to the SERP 
applicant for the development of the software.  Once Participant advises the 
Administrator that the Software Package that Participant has developed is ready for 
evaluation, then, subject to Participant having already paid the licensing fees and 
applicable taxes for the calendar year with respect to which "Recognized" status is 
being sought, Canada Post shall provide Participant with the necessary test files in 
order that Participant can run its software through the evaluation process for the 
SERP Category, Address Accuracy.  If Canada Post determines that the Software 
Package meets the standards set by Canada Post for Address Accuracy, then the 
Administrator will issue a Notice of Recognition (Address Accuracy) for that Software 
Package. Each such Notice of Recognition shall specify the "Recognition Period" 
relevant to the software that is the subject of the notice, that is, the period during 
which the software qualifies as "Recognized Software (Address Accuracy)".   If 
Canada Post determines that the Software Package has not met the standards set by 
Canada Post for Address Accuracy, then the Participant may have it evaluated a 
subsequent time subject to first paying Canada Post the evaluation fee specified in 
the then current Schedule A in the SERP Commercial Mail Agreement for Recognized 
Software (Address Accuracy) plus applicable taxes. After such fee and applicable 
taxes have been received, Canada Post shall provide the necessary test files. For the 
purposes of clarification, the evaluation fee shall be paid each time an evaluation is 
requested. 
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1.6 Address Validation and Correction 

Address Validation and Correction for the purposes of SERP recognition is strictly for the 
purpose of producing and preparing of a mailing list along with a corresponding Statement 
of Accuracy for purposes of preparing mail for delivery by Canada Post which: 

 Validates and corrects, as necessary, the incoming addresses against CPC's Point of 
Call (range based) Address Database; and 

 Rejects non-correctable addresses. 

Note: Validation Only recognition is no longer part of the SERP program. 

 

1.7 Development Process 

There are three testing stages for Address Validation and Correction for SERP 
Recognition after signing the SERP Commercial Mail Agreement for Recognized Software 
(Address Accuracy) and paying all applicable licensing fees: 

 Sample Data Set test 

 Self test  

 Formal test. 

A Sample Data Set test will be provided to SERP applicants for development of SERP 
software (Address Accuracy).   

The self test allows the SERP applicant to gauge the readiness of their software package 
for formal testing. The SERP applicant compares their software’s results to the SERP 
evaluator’s expected results file. Once the SERP applicant has completed the self test(s) 
to their satisfaction, they may request a formal test by contacting the SERP evaluator.  

The formal test is similar to the self test, with the exception that an expected results file is 
not provided.  During the formal test, a test file of addresses is provided which the SERP 
applicant processes with their software package to generate an address 
validation/corrections results file.  The results file must be submitted to the SERP evaluator 
for examination. 

SERP applicants are provided their first formal test for one software package free of 
charge. A SERP applicant who fails the formal test for a specific software product will be 
charged fees for each subsequent formal test of that product as outlined in the SERP 
Commercial Mail Agreement for Recognized Software (Address Accuracy). 
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1.8 Evaluation Process 

The evaluation process consists of the SERP evaluator examining the SERP applicant’s 
formal test results file and their submitted Statement of Accuracy (SOA) report. The SERP 
applicant provides a signed declaration form which includes software name, version 
number, release number and the hardware and operating system platform(s) on which 
their products run. All parameters and switches must equally be part of this list and be 
configured exactly as in the formal test. This information will be used in the list of 
recognized software vendors published on Canada Post’s website. Feedback on the 
success of the applicant’s software package is communicated in the form of the evaluation 
results kit and is provided by the evaluator.  Recognition is provided only when the SERP 
applicant’s software meets program requirements, the SERP applicant has signed the 
SERP Commercial Mail Agreement for Recognized Software (Address Accuracy), and all 
applicable fees are paid.  The Notice of Recognition will be provided in the form of that set 
out in Schedule “C” of the SERP Commercial Mail Agreement for Recognized Software 
(Address Accuracy),that the Administrator gives to Participant if the Software Package 
identified in that notice meets the standards set by Canada Post for address accuracy and 
which notice sets out the commencement date for the Recognition Period for that Software 
Package.  

 

1.9 Publication of SERP Recognized Organizations 

If, in any calendar year, the SERP participant that has a current Notice of Recognition may 
exercise its Licensed Rights to be part of the list of recognized SERP software and service 
providers published on the Canada Post website.  The SERP participant will be required to 
advise the SERP Administrator, the Administrator shall then add the software to the list of 
Recognized Software (Address Accuracy) indicating that Participant offers commercially 
available software or services in which its Software Package or services are used for the 
purposes of preparing mail to be delivered by Canada Post and that Statements of 
Accuracy produced by that Software Package or its services will be considered by Canada 
Post as valid. 
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2.0 SERP Address Validation and Correction 

2.1 Scope 

Canada Post’s SERP program evaluates and recognizes the ability of software packages 
to: 

 Validate an address against the Canada Post’s Point of Call (range based) Address 
Database 

 Perform accurate address correction on those addresses for which correction is 
attempted; and 

 Reject non-correctable addresses without attempting correction 

 Produce a standard Statement of Accuracy. (See Appendix A) 

 

2.2 Guidelines 

The following guidelines have been used to develop Address Validation and Correction 
criteria for Canadian addresses. 

 All components (including postal code) need to be evaluated during the 
correction/validation process and should be used in conjunction with each other to 
determine missing or inconsistent information. 

 Address Validation and Correction is possible when sufficient information is available to 
accurately determine only one address. 

 When correcting an invalid address, missing or inconsistent components must be 
corrected using CPC's Point of Call (range based) Address Database Files: “Address 
Lookup File,” “Municipality Cross-Reference File,” “Street Cross-Reference File,” “Text 
Lookup File.” 

 Where a software package is able to detect all address components, the address 
should be categorized as valid. Unidentifiable address components are maintained as 
additional delivery information. 

 Unidentifiable address components should be moved into the Additional Delivery 
Information portion of the address. SERP will be providing address line one as non-
address data portion of the address.  

 Depending on the type of address, certain address components provide a uniqueness 
that cannot be corrected (e.g. the civic number for a range address). These 
components, if missing, inconsistent with other components, or outside the range found 
on CPC's Point of Call (range based) Address Database Files, render the address non-
correctable. 

Note: See sections on Rural Addressing and LVR Addressing for exceptions to this  
           definition. 
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2.3 Definition of Correctable 

An invalid address is “correctable” “C” when: 

 There are one or more components missing or inconsistent from an otherwise valid 
address; and 

 Only one address can be derived from the information provided. 

 

2.4 Evaluation  

Evaluating Address Validation and Correction ability is detailed in Figure 2.1. 

Address Validation and Correction Rating 

The SERP evaluator will conduct a test against the SERP applicant’s formal test results file 
to determine whether the software package has, with 99% accuracy, categorized 
addresses as valid or invalid. For the purposes of this test, both “C” (correctable) and “N” 
non-correctable will be considered to equal “I” (invalid).  

 

Figure 2.1 

Marks are assigned during evaluation of Address Validation and Correction. 

 One mark is assigned for every “correctable” address which is categorized as 
correctable and corrected to valid. Software must accurately correct at least 90% of 
“correctable” records with 99% accuracy. 
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 One mark is assigned for every “non-correctable” address which is categorized as non-
correctable and left untouched. Software must reject at least 99% of “non-correctable” 
records without attempting correction. 

 Software must demonstrate compliance with Address Validation requirements. 

 

3.0 Procedures for Attaining Recognition for changes to 
Address Accuracy 

3.1 Sample Data Set  

The following steps are required each time the evaluator introduces changes or new 
rules/guidelines governing address accuracy that require evaluation by Canada 
Post. 

1. The SERP evaluator provides a Sample Data Set test to all SERP participants. 

2. The SERP participant processes the Sample Data Set test input file with their software 
package without extra manual or automated processing to create an applicant results 
file. 

3. The SERP participant compares the applicant results file with the SERP Sample Data 
Set Test Expected Results File. 

4. The SERP participant makes modifications to the software package where necessary 
and continues to re-run the input file until satisfied with the results or provides the 
SERP evaluator with information on potential impact of new rules to a customer's 
mailings. 

5. The SERP participant communicates with SERP evaluator on any issue, concern or 
clarification within 45 calendar days from date of receipt of the beta test. 

 

3.2 Self Test 

The following steps are required to complete the self test for Address Validation and 
Correction: 

1. A SERP participant may request a self test at any time, by contacting the SERP 
evaluator. 

2. There are no fees for the Self Test file. 

3. The SERP evaluator will provide a self test input file of addresses and the CPC 
Expected Results file. 

4. The SERP participant processes the self test input file without additional manual or 
automated processing to create a self test results file. 
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5. The SERP participant compares the self test results file with the SERP expected 
results file. 

The SERP participant will make modifications to their software package where necessary 
and continues to run the self test input file until satisfied with the results. 

 

3.3 Formal Test 

The following steps are required to complete formal test for Address Validation and 
Correction: 

1. The SERP participant requests the formal test kit by contacting the SERP evaluator. 

2. The SERP evaluator will provide the SERP applicant with the formal test kit.  

The formal test kit for Address Validation and Correction testing contains the following: 

 The declaration form which is completed by the SERP participant to indicate that 
testing was carried out as required. The completed form will include software 
name(s), version(s), release(s) as well as the information that will be published 
on the Canada Post Website. 

 The formal test input file which contains a variety of addresses found on a typical 
mailing list. 

 The Formal Test file information forms. 

3. Ensure that the declaration form is filled in and signed by an individual with signing 
authority on behalf of the SERP participant. 

4. The SERP participant processes the formal test input file with their software package, 
producing a Formal Test Results File in the required format. The formal test input file 
must be processed in the manner in which it was designed to be used without extra 
manual or automated processing. 

Once the SERP applicant has received the formal test they have 24 hours in which to 
return the formal test results back to the SERP Evaluator.  The formal test must contain 
the formal test results file, the declaration form and Statement of Accuracy. If not returned 
to the SERP Evaluator within 24 hours, the Formal Test will be assessed as ‘Failed’ and 
the SERP applicant is required to reapply for formal testing and Formal Testing fees as 
outlined in the SERP Commercial Mail Agreement for Recognized Software (Address 
Accuracy) will be required.  

 

3.4 Evaluation 

The following procedures are required to complete the evaluation: 
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1. For Address Validation and Correction software, the success of the software package 
is determined by comparing the results of the Formal Test Results file with the SERP 
Expected Results File. 

2. The evaluator provides the SERP applicant with a SERP evaluation results kit which 
details the results of the evaluation. The purpose of the SERP evaluation results kit is to 
inform the SERP applicant whether or not the success of the software package is in 
accordance with SERP requirements and to help the SERP applicant identify the 
strengths and weaknesses of the software package. 

3. SERP applicants who are successful will receive a Notice of Recognition from the 
SERP Administrator and must sign the notice of recognition for the software package 
that was evaluated. The software package is identified in the notice of recognition along 
with the effective recognition and expiry dates. 

For unsuccessful SERP applicants, the evaluation results kit includes a Formal Test 
request form. SERP applicants may make the required modifications, re-test the software 
package using the Self Test data, and re-apply for Formal Testing when they believe their 
software package is ready for recognition. Additional Formal Testing requests are subject 
to testing fees as outlined in the SERP Commercial Mail Agreement for Recognized 
Software (Address Accuracy). 

 

3.5 Recognition Renewal 

To ensure that recognized software continues to meet the current SERP requirements, 
SERP applicants must request a re-evaluation of their software package prior to 
recognition expiry date.  The first Formal Test before expiry of recognition for the software 
package is provided free of charge. 

To maintain ‘Recognized’ status each software package must go through the formal test 
process each year.  During a calendar year, for each new version or release of SERP 
participant’s software, SERP participant must complete Schedule “D” Letter of Warranty 
for Changes under Article 10.05(a) of the SERP Commercial Mail Agreement for 
Recognized Software (Address Accuracy) and provide to the SERP Administrator for 
approval.   

 

4.0 Procedure for changes to Point of Call (range based) 
Point of Call or Address Accuracy not requiring Recognition 

If Canada Post makes changes to the Point of Call (range based) Address Database or to 
the requirements of the SERP Category, Address Accuracy, and those changes result in 
participant having to make changes to a Recognized Software Package, during a calendar 
year, and those changes do not require a re-recognition of the software, SERP participant 
must complete Schedule “E” Letter of Warranty for Changes under Article 10.05(b) of the 
SERP Commercial Mail Agreement for Recognized Software (Address Accuracy) and 
provide to the SERP Administrator for approval.   
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Appendix A 

Statement of Accuracy 

Following is a sample Statement of Accuracy (SOA).  SERP applicants must format 
the layout of their SOA in this manner. It must appear on a separate page from other 
information that is provided to the customer. Each numbered term is defined briefly 
below. 

Statement of Accuracy 

1. Customer name and address 

2. Customer CPC number 

3. Total Number of Records Processed 

4. Address Accuracy Level: z.z% 

4.1 Questionable Apartment Addresses: x.x% 

4.2 Questionable Rural Addresses: y.y% 

5. Address Accuracy Expiry Date: yyyy/mm/dd 

6. Software Company Name and Software Version 

7. Date of CPC Address Data File 

Note: The above % values are required. 

Definitions: 

1. Enter customer's name (company name) and address. 

2. Enter customer's CPC number. 

3. Enter total number or records (addresses) processed. 

4. Enter Address Accuracy percentage to one decimal place. System to 
round from two decimal places to one; i.e. 92.45% = 92.5% and 
92.44% = 92.4%. 

4.1 and 4.2 Questionable address records are missing key address 
components or inconsistent address components that may hinder 
the ability to deliver the mail piece.  
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These records will identify to the mailer that they need to update 
their mailing addresses with the appropriate address elements. 

5. Enter the Address Accuracy Expiry Date – the expiry date is equal to 
processing date of Statement of Accuracy + 1 year. Entered in 
yyyy/mm/dd format. 

6. Enter Software Company Name and Software Name and Version 
number. 

Note: The numbers are not required. 

 

Appendix A – Interim  

Note: This statement of accuracy format is only to be used 
from January – July 2011.  After this date, please remove 
from the SERP Guidelines. 

Statement of Accuracy 

Following is a sample SOA. SERP applicants must format the layout of their SOA in 
this manner. It must appear on a separate page from other information that is 
provided to the customer. Each numbered term is defined briefly below. 

Statement of Accuracy 

Statement of Accuracy – required information is as follows: 

1. Customer name and address 

2. Customer CPC number 

3. Total Number of Records Processed 

4. Address Accuracy Level: z.z%  (Note 1) 

4.1 Questionable Apartment Addresses: x.x%   (Note 2) 

4.2 Questionable Rural Addresses: y.y%        (Note 2) 

 

4.3 Excluded Apartment Addresses: w.w%     (Note 3) 

  

Note 1:  Address Accuracy Level is the percentage of the Total Number of Records 
Processed that are valid, including the valid questionable records.   



 

16 

Note 2:  Questionable address records are missing key address components or 
inconsistent address components that may hinder the ability to deliver the mail piece.   
These records will not negatively affect the Address Accuracy level (percentage).   

 

Note3: Excluded Apartment address records are invalid addresses that are managed 
at a Point of Call level but will not adversely affect the Address Accuracy level during 
the transition period January to July 2011. Refer to following table.  These records 
would have to be considered invalid as a result of incorrect unit information and not 
based on other missing or incorrect elements within the address.  

 

These records will identify to the mailer that they need to update their mailing 
addresses with the appropriate address elements. 

5. Address Accuracy Expiry Date: yyyy/mm/dd 

Note: The expiry date is equal to processing date of the Statement of Accuracy + 1  
           year.  

6. Software Company Name and Software Version 

7. Date of CPC Address Data File 

Note: The above % values are required. 

Definitions: 

1. Enter customer's name (company name) and address. 

2. Enter customer's CPC number. 

3. Enter total number or records (addresses) processed. 

4. Enter Address Accuracy percentage to one decimal place. System to 
round from two decimal places to one; i.e. 92.45% = 92.5% and 
92.44% = 92.4%. 

5. Enter the Address Accuracy Expiry Date – the expiry date is equal to 
processing date of Statement of Accuracy + 1 year. Entered in 
yyyy/mm/dd format. 

6. Enter Software Company Name and Software Name and Version number. 

Note: The numbers are not required. 
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The following table illustrates the Valid/Questionable and Invalid/Excluded suite 
addresses by reporting date.  

 

PoC 
Identifier          
Yes (Y) / 
No (N) 

CPC Database 
Incoming 
Record 

Category 

Reporting 
Dates 

J
a

n
-‘
1
1
 

J
u

l-
‘1
1
 

N 
No Suite Range 
present 

No Suite number 
present 

Valid / 
Corrected 

Questionable 
x x 

N 
No Suite Range 
present 

Suite number 
present 

Valid x x 

N 
Suite Range 
Present 

No Suite number 
present 

Invalid x x 

N 
Suite Range 
Present 

Suite number 
present but out of 
range 

Invalid  x x 

N / Y 
Suite Range 
Present 

Suite number 
present and in 
range 

Valid x x 

Y 
Suite Range 
present 

No Suite 
number present 

Invalid / 
Excluded 

x   

Y 
Suite Range 
present 

Suite number 
present but out 
of range 

Invalid / 
Excluded 

x   
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Appendix B 

Test File and Results File Information 

To participate in SERP, SERP applicants must receive and create a number of files. 

The Test File  

The Test File the SERP evaluator provides contains a cross-section of address types 
which are intended to be representative of addresses found on a typical mailing list. This 
includes valid and invalid Canadian rural and urban addresses. The record layout is 
defined at the end of this section. 

The Results File 

The Results File contains the results of processing the input file. These results include 
address category (“V”, “C”, “O” or “N”), address classification (refer to Appendix C) and the 
output address as it is expected. The record layout is defined at the end of this section. 

Test File Address Category Ratios 

The SERP Test File for Address Validation and Correction software testing is 
approximately 32500 records. It contains the following approximate percentages of 
address categories: 

Valid                                  64%          (approx. 21000 addresses) 

Optional                               6%          (approx. 2000 addresses) 

Correctable                        22%          (approx. 7000 addresses) 

Non-correctable                   8%          (approx. 2500 addresses) 

External File Labels  

All files sent or received must be in ASCII format and contain the following: 

 The SERP category; Address Validation and Correction. 

 Company name and date sent to SERP applicant, and 

 CPC Point of Call (range based) Address Database File version being used is indicated 
by the name of the SERP test file. The file name has the following structure: 

XYYMMN1Z 

where: 

X      is F for formal test file, or S for self test, B for beta test 

YY    is the year the test was created 
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MM is the version of the CPC Point of Call (range based) Address Database Files 
used 

Z      is T for the input file or R for the expected results file 

Test File – Record Description 

The first record in the Test File is a header record which includes information required by 
SERP. The header record is the same length as the data records. Copy this header record 
to any output files.  

The layout of the input test file is as follows: 

Record 
Position 

Description 
Field 

Length 
Content 

1-9 Record Identifier 9 Alphanumeric 

10-59 Addressee Information 50 Alphanumeric. Includes contact information 

60-109 Address line one 50 Alphanumeric. Same as address line two 
and/or non-address data 

110-159 Address line two 50 Alphanumeric. Includes point of delivery 
information such as civic number, street 
name, street type, street direction for a civic 
address, or delivery installation information 
for a Route Service, General Delivery or 
Lock Box address 

160-189 Community/Municipality 30 Alphabetic. Includes municipality or town 
for the address 

190-214 Province Code 25 Alphabetic. Identifies the province or 
territory for the address 

215-220 Postal Code Identifier 6 Alphabetic.  Includes Canadian postal code 
identifier (ANANAN). 

221-336 Filler 116 Filler 

Total Record Length: 336 

Note: All records are followed by a carriage return and line feed character sequence. 

Results File – Record Description 

The first record on the Result File is a header record which includes information required 
by SERP. The header record is the same length as the data records. Copy the header 
record from the input file to the output file. 
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The layout of the expected results file is as follows: 

Record 
Position 

Description Field 
Length 

Content 

1-9 Record Identifier 9 Alphanumeric 

10-59 Addressee Information 50 Alphanumeric. Includes contact 
information 

60-109 Address line one 50 Alphanumeric.  Same as address line 
two and/or non-address data 

110-159 Address line two 50 Alphanumeric.  Includes point of 
delivery information such as civic 
number, street name, street type, 
street direction for a civic address, or 
delivery installation information for a 
Route Service, General Delivery or 
Lock Box address  

160-189 Community/Municipality 30 Alphabetic.  Includes municipality or 
town for the address 

190-214 Province Code 25 Alphabetic.  Identifies the province or 
territory for the address 

215-220 Postal Code Identifier 6 Alphabetic.  Includes Canadian postal 
code identifier (ANANAN) 

221-221 Category Code 1 Alphabetic.  The address categories 
for Address Correction are: 

V = Valid 

C = Correctable   N = Non-correctable 

222-236 Address Classification 
Code 3  

15 Alphanumeric 

237-336 Test Description  100 Alphanumeric 

Total Record Length 336 

 

Note: All records are followed by a carriage return and line feed character sequence. 
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Appendix C 

Address Classification Codes 

SERP uses address classification codes to aid in the creation and maintenance of test 
files. These codes assist in determining the classification SERP has assigned to each 
address. An address classification is not an error code, but will identify an error if one is 
present. Addresses which are valid but are not identical to the CPC Point of Call (range 
based) Address Database Files (e.g. use of STREET instead of ST) are also classified. 

Please note that these codes are used for internal purposes only and are not required to 
be produced by the software package. The address classification is found in the error code 
fields in the Self Test Expected Results kit. 

An address is classified using the following six-part structure: 

A 99B    99C    1      U     DB 

Part 1   'A' 

Part one identifies the overall classification of the address. This character may have one of 
the following values: 

V = Valid address, 

C = Invalid correctable address, 

N = Invalid Non-Correctable Address, or 

I = Invalid Address  

O = Optional (correctable) 

e.g. N 14M 64M        Non-correctable: street type missing, postal code missing. 

Note: Optional records are test scenarios for the LVR and Rural postal codes. They are to  
           be deemed 'Valid' if the postal code matches CPC data, but can also be  
           correctable depending on the software design. 

Part 2   '99B' 

Part 2 identifies the address component which differs from the component found on CPC's 
Point of Call (range based) Address Database Files and the status of that component. For 
identification purposes all address components have been assigned a two digit numeric 
value (see component identification at the end of this section for a complete list). Once the 
component has been identified, the status of the component is identified as 'M'issing, or 
'I'nconsistent/'I'ncorrect, or 'T'ypo. 

e.g. N 14M 64M        Non-correctable: street type missing, postal code missing. 
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Part 3   '99C' 

Where appropriate, Part 3 further qualifies the address by identifying one of the following: 

1. A second address component which differs from the component found on CPC's 
Point of Call (range based) Address Database Files and the status of that 
component. 

e.g. N 14M 64M Non-correctable: street type missing, postal code missing 

2. The exact error or inconsistency found in the first component (Part 2) 

e.g. V 14I 83S   Valid: street type inconsistent, translation 

When an 'S' appears in the status portion of the code, the two digit numeric value can 
have one of the following possible values: 

83 = Translation 

84 = Component alternate 

85 = Directory Area Name not equal Municipality 

86 = Additional delivery information 

87 = Single installation community 

88 = Multi installation community 

89 = Unusual component or address 

90 = Placement of component(s) 

92 = Component spelled out completely 

Part 4   '1' 

This portion indicates the record type from which the test case is constructed. 

e.g. N 14M 64M1       Non-correctable: street type missing, postal code missing, record 
type 1. 

Part 5   'U' 

This portion identifies whether the record is ”U”rban or ”R”ural. 

e.g. N 14M 64M1U      Non-correctable: street type missing, postal code missing, record 
type 1, Urban record 
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Part 6   “DB” 

Where appropriate, will indicate that the CPC Point of Call (range based) Address 
Database must contain information which is the test case is being constructed on. 

e.g. N 14M64M1DB     Non-correctable: street type missing, postal code missing, record 
type 1, Urban record, information present on CPC database 

Component Identification 

The following numbers identify the address component(s): 

00    Complete Address 

01    Addressee and/or Additional Delivery Information 

10    Complete Street Information 

11     Civic number 

12     Civic number suffix 

13     Street name 

14     Street type 

15     Street direction 

16     Suite keyword 

17     Suite identifier 

19    Delivery Information 

20     Complete Route Service Information 

22     Route Service keyword 

24     Route Service identifier 

30     Complete PO Box/Bag Information 

32     PO Box/Bag keyword 

34     PO Box/Bag identifier 

40     Complete General Delivery Information 

42     General Delivery keyword 

50    Complete Delivery Installation Information 

52     Delivery Installation Area Name 

54     Delivery Installation Type 

56     Delivery Installation Qualifier 

60    Municipality 

62    Province 

64    Postal Code 
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APPENDIX D –  

Address Types and Required Components 

Listed below are the five different address types that may appear as a Canadian address. 
In each section there is a chart for the address type, listing all the possible elements and 
potential combinations of the elements. It is important to note that the charts reflect the 
elements required for validation and correction but addresses may and will contain 
additional delivery information that should be maintained as additional delivery 
information. Elements that are indicated with an asterisk (*) may appear in either French or 
English. Proper names such as street name are not translatable and must appear as 
designated by the municipality. 

Civic Address (address type 1) 

Civic 
Number 

Civic 
Number 
Suffix 

Street 
Name or 
Alternate 

Street* 
Type or 

Alternate 

Street* 
Direction 

or 
Alternate 

Unit* 
Designator  

Unit 
Identifier 

xx  xx     

xx  xx  xx   

xx  xx   xx xx 

xx xx xx     

xx xx xx  xx   

xx xx xx   xx xx 

xx  xx xx    

xx  xx xx  xx xx 

xx xx xx xx    

xx xx xx xx  xx xx 

xx  xx xx xx   

xx  xx xx xx xx xx 

xx xx xx xx xx   

xx xx xx xx xx xx Xx 
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Street Served by Route Service (Urban Codes) (address type 2) 

Civic 
Number 

Civic 
Number 
Suffix 

Street 
Name or 
Alternate 

Street* 
Type or 

Alternate 

Street* 
Direction 

or 
Alternate 

Unit* 
Designator  

Unit 
Identifier 

Route* 
Service 

Type 

Route 
Service 
Number 

xx  xx       

xx  xx   xx Xx   

xx  xx xx      

xx  xx xx  xx xx   

xx  xx xx xx     

xx  xx xx xx xx xx   

xx xx xx       

xx xx xx   xx xx   

xx xx xx xx      

xx xx xx xx  xx xx   

xx xx xx xx xx     

xx xx xx xx xx xx xx   

  xx     xx xx 

  xx   xx xx xx xx 

  xx xx    xx xx 

  xx xx  xx xx xx xx 

  xx xx xx   xx xx 

  xx xx xx xx xx xx xx 

  xx     xx xx 

  xx xx    xx xx 

  xx xx xx   xx xx 
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Street Served by Route Service (Rural Codes) (address type 2) 

Civic 
Number 

Civic 
Number 
Suffix 

Street 
Name or 
Alternate 

Street* 
Type or 

Alternate 

Street* 
Direction 

or 
Alternate 

Unit* 
Designator  

Unit 
Identifier 

Route* 
Service 

Type 

Route 
Service 
Number 

xx  xx     xx xx 

xx  xx   xx xx xx xx 

xx  xx xx    xx xx 

xx  xx xx  xx xx xx xx 

xx  xx xx xx   xx xx 

xx  xx xx xx xx xx xx xx 

xx xx xx     xx xx 

xx xx xx   xx xx xx xx 

xx xx xx xx    xx xx 

xx xx xx xx  xx xx xx xx 

xx xx xx xx xx   xx xx 

xx xx xx xx xx xx xx xx xx 

  xx     xx xx 

  xx   xx xx xx xx 

  xx xx    xx xx 

  xx xx  xx xx xx xx 

  xx xx xx   xx xx 

  xx xx xx xx xx xx xx 

  xx     xx xx 

  xx xx    xx xx 

  xx xx xx   xx xx 
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PO Box Address (address type 3) 

Postal 
Code 

Province* Municipality DIAN 
DI 

Type* 
DI 

Description 

Mode 
of* 
Del 

DSGN 

Mode 
of 

Del 
ID 

xx xx xx  xx xx PO 
Box 

xx 

xx xx xx xx xx xx PO 
Box 

xx 

xx xx xx    PO 
Box 

xx 

  

Route Service Address (address type 4) 

Postal 
Code 

Province* Municipality DIAN 
DI 

Type* 
DI 

Description 

Route 
Service 
DSGN* 

Mode 
of 

Del 
ID 

xx xx xx  xx xx xx xx 

xx xx xx xx xx xx xx xx 

xx xx xx    xx xx 

 

General Delivery Address (address type 5) 

Postal 
Code 

Province* Municipality DIAN 
DI 

Type* 
DI 

Description 

Mode 
of* 
Del 

DSGN 

xx xx xx  xx xx GD 

xx xx xx xx xx xx GD 

xx xx xx    GD 
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Note: The following elements are mandatory for all addresses: 

Municipality or Valid 
Alternate 

Province* Postal Code 

xx xx xx 

 

Civic Number 

Street served by route service (SSRS) 

On an incoming record for street served by route service addresses (Record type 2) there 
may be records without a civic number. On the address tape this may be displayed as a 
'street address to number' of '999999'. This implies that the municipality may not have 
assigned civic numbers to the addresses. In these situations, all other components being 
valid, addresses with any number in the given range or no number would be valid. 
However, if there is no civic number on the address, the route service information is 
required. 

Civic Number Suffix 

The possible values for the street number suffix are: blank, the characters A through Z, 
and the fractions one quarter, one half and three quarters. The fractions are coded as 1, 2, 
and 3 respectively on the CPC Point of Call (range based) Address Database. 

Street numbers and street number suffixes must be considered together when deciding 
whether an address falls within a given range. 

For example, if a civic number range is 16 -36 and for the civic number 16 there is a suffix 
of B and on the civic number 36 there is no suffix recorded on the database. This record 
includes street numbers: 16B, 16C,..., 16Z, 16 ¼, 16 ½, 16 ¾, 18, 18A,..., 34A, 34B....34 
¼, 34 ½, 34 ¾, 36; however, it excludes street numbers: 16 and 16A.  

Similarly, if a civic number range is 2 – 10 and for the civic numbers there are no suffixes 
defined on the database the record includes street numbers: 2, 2A, 2B,...2Z, 2 ¼,..2 ¾, 4, 

4A,...4 ¾, ...., 10A, 10B,....10 ¼, 10 ½, 10 ¾.  

If a civic number range is 20-30 and the suffix range is (20) A to (30) A. This record 
includes street numbers 20A, 20B....20¼, 20½, 20½, 22A, 22B, 22C....22 ¼, 22 ½ , 22 
¾...30A; however, it excludes 30B, 30C....30 ¼, 30 ½, 30 ¾ 

Note: Differences in EBCDIC and ASCII collating sequencing may generate different  
           results. 

Format of Civic Suffix Information 
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 When the suffix is numeric (e.g. 1/4) a space is required between the civic number and 
the suffix. 

For example: 

Input Address Expected Results 

39½ KENNEDY ST W 

AURORA ON  L4G 2L6 

39 ½ KENNEDY ST W 

AURORA ON  L4G 2L6 

 When the suffix is alphabetic (e.g. A, B, Z) a space is not allowed between the civic 
number and the suffix.  

For example: 

Input Address Expected Results 

39 B KENNEDY ST W 

AURORA ON  L4G 2L6 

39B KENNEDY ST W 

AURORA ON  L4G 2L6 

In a correction evaluation, the software must remove the space between the civic number 
and suffix. 

Note: Not all single alpha characters that are separated from the civic number by a space 
          can be assumed to be civic number suffixes.  

Street Name 

The street name on the database reflects the information as designated by the 
municipality. CPC does not determine the spelling or usage of punctuation etc. within 
street or municipality names. Therefore there are no standard conventions for a particular 
street name. Street names may include words which could be interpreted as street 
directions or street types with or without a street type following. These names must not be 
abbreviated.  

For example: 

An address with street direction as part of the street name: 

660 WEST BAY RD 

GARSON ON  P3L 1V3 

or 

AVENUE RD 

THE PARKWAY 



 

30 

Alternate Street Name 

Alternate street names found on CPC’s Point of Call (range based) Address Database  
are equally as valid as the official street name. The Alternate Street Name File comprises 
street name, street type, street direction, municipality and province. When validating 
against the Alternate Street Name File, all the components as shown on the alternate file 
must be used. It is not acceptable to use an alternate element for only one of the 
components of the street information where more elements exist. For example, PRINCE 
OF WALES DR in NEPEAN ON is a valid alternate for HIGHWAY 16 in NEPEAN ON. 
While HIGHWAY 16 does not have a street type the valid alternate name does and 
therefore it must be used. 

Multiple Street Names on a Postal Code 

Street name correction should only be attempted after it has been determined that the 
address is unique; otherwise the record is non-correctable.  

When an incoming address does not provide an exact match to the database because the 
street name is incorrect, the address is generally considered non-correctable. However, in 
some cases the street name error is minor enough that the software may be able to 
correct this address and therefore the record may be classified as correctable. Street 
name correction can only be attempted when components such as the street type and 
civic number have been matched and the originating street name provides a high enough 
confidence level for change. 

For example, on the CPC Point of Call (range based) Address Database postal code L1A 
4G4 points to the following street and corresponding ranges. Even though the civic 
number and street type indicate only one of the two streets on CPC Point of Call (range 
based) Address Database the incoming street name is not ”close enough” to either of the 
street names to make a valid change: 

 2 TO 30 CHALK CRT 

55 TO 67 QUINLAN DR 

28 TO 28 QUINLAN DR 

 

Input Address Expected Address  

28 PALMER CRT 

PORT HOPE ON  L1A 4G4 

28 PALMER CRT 

PORT HOPE ON  L1A 4G4 

 "N" 
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Multiple Street Names on a Postal Code – Street Served by Route 
Service (type 2) records: 

Urban postal codes: 

When the street name does not match or cannot be corrected to any of the streets for the 
given postal 

code and the incoming address contains route service information that does not conflict 
with the postal code, the address can be validated on the basis of the route service 
information or corrected to a record type 4 with the addition of station information. The 
street information must be maintained in the address as Additional Delivery Information. 

For example, the CPC Point of Call (range based) Address Database has the following 
information: 

K1G 3N2 is unique to RR 54 STN TERMINAL 1 

This rural route has several street names attached to it, none of which is KEMPO. 

Input Address Expected Results  

3800 KEMPO DR RR 54 

OTTAWA ON  K1G 3N2 

3800 KEMPO DR 

RR 54 STN TERMINAL 1 

OTTAWA ON  K1G 3N2 

"C" 

When the incoming address has a street address that cannot be found and route service 
information that does not match the postal code the address is non-correctable. 

For example, the CPC Point of Call (range based) Address Database has the following 
information: 

K1G 3N4 is unique to RR 51 STN TERMINAL 1 

K1G 3N2 is unique to RR 54 STN TERMINAL 1 

Both rural routes have street names attached. 

Input Address Expected Results  

3800 KEMPO DR RR 51 

OTTAWA ON K1G 3N2 

3800 KEMPO DR RR 51 

OTTAWA ON K1G 3N2 

"N" 
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When the street name on the incoming address cannot be matched to the database and 
the address does not contain route service information, the address cannot be corrected to 
the route service on the basis of the incoming postal code. This address will be non-
correctable. However, if the civic number and the street type can be matched and the 
street name can be corrected, the address may be considered correctable. 

For example, the CPC Point of Call (range based) Address Database has the following 
information:  

K1G 3N2 is unique to RR 54 STN TERMINAL 1 

This rural route has several street names attached none of which is KEMPO. 

Input Address Expected Results  

3800 KEMPO DR 

OTTAWA ON  K1G 3N2 

3800 KEMPO DR 

OTTAWA ON  K1G 3N2 

"N" 

Rural postal codes (see Appendix D on Rural Addresses) 

Street Type 

The following are the only CPC recognized translations of street types: 

Designator English Symbol French Symbol 

STREET 

AVENUE 

BOULEVARD 

ST 

AVE 

BLVD 

RUE 

AV 

BOUL 

If an incoming address has one of the above street types translated, the translation must 
be retained. For example, if the CPC Point of Call (range based) Address Database has 
123 RUE MAIN and the incoming address if 123 MAIN ST, the address is valid and must 
not be changed. 

No other street type translations are recognized by CPC (e.g. CHEMIN does not equal 
ROAD). 

Format: In English addressing the street type always follows the street name. e.g.: 
RIVARD ST.  

See the Addressing Guidelines for a listing of street types that are commonly used in 
English addressing refer to following web site:  

http://www.canadapost.ca/common/tools/pg/manual/pgaddress-e.asp  

http://www.canadapost.ca/common/tools/pg/manual/pgaddress-e.asp
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In a French address the street type appears before the street name except where the 
street name is numeric and has one of the following suffixes: 'e', 're', or if the street name 
is an ordinal number used as a street name. In these cases the street type follows the 
street name (e.g. 1RE RUE). See the Addressing Guidelines for a listing of street types 
that are commonly used in French addressing. 

Street Direction 

Street directions are located after the street name and street type:  

  RIDGEWAY ST E (street direction of EAST) 

Note: In some instances a street direction can actually form part of the street name and 
           this should not be confused with street direction placement. 

For example, an address with street direction as the street name: 

660 WEST BAY RD 

GARSON ON P3L 1V3 

Additional Delivery Information 

Placement of Additional Delivery Information 

In the test cases, Additional Delivery Information will be on address line one and/or 
address line two. When the Additional Delivery Information is placed before or after the 
address information, it is recommended that the software move the Additional Delivery 
Information above the address information. When the Additional Delivery Information is 
placed above the address information, it is preferable for the software not to move it. 

Input Address Expected Results 

13308 FRT RD NW APT 1 

EDMONTON AB  T5A 1C4 

13308 FORT RD NW APT 1 

EDMONTON AB  T5A 1C4 

OR 

APT 1 

13308 FORT RD NW 

EDMONTON AB  T5A 1C4 
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The software has two choices: 

 Correct the address and leave the Additional Delivery Information after the street 
information; or 

 Correct the address and move the Additional Delivery Information above the 
address line. 

Additional Delivery Information that appears on an address must not be removed from the 
address.  

Additional Delivery Information can be moved to a different part of an address, i.e. to the 
non-address data portion of the address. 

Input Address Expected Results 

RR 1 COMP 44 SITE 2 

BERESFORD NB  E0B 1H0 

RR 1 COMP 44 SITE 2 

BERESFORD NB  E0B 1H0 

OR 

COMP 44 SITE 2 

RR 1 

BERESFORD NB  E0B 1H0 

The software has two choices: 

 Call the address valid and leave the Additional Delivery Information on the delivery 
address information line;  

or 

 Move the Additional Delivery Information above the delivery address line and call 
the address valid. 

Delivery Installation Addresses With Non-Civic Information 

When compartment, site, box, lot and concession information is part of a delivery 
installation address, the software must retain this information. 

The following is list of commonly used designators and abbreviations: 

Unit Designator Abbreviations 

BOÎTE 

BOX 

B., B- 

BX, B, B- 
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COMPARTIMENT 

COMPARTMENT 

CONCESSION 

EMPLACEMENT 

GROUP 

LOT 

RANG 

SITE 

COMP, C., C- 

COMP, C., C- 

CON., CONC 

EMPL 

GRP, G., G- 

L., L- 

R., R- 

S., S- 

Using this information, the following guidelines should be used to identify and retain 
Additional Delivery Information on delivery installation addresses: 

If a comp/site/box/lot/conc keyword in the above table followed or preceded by an identifier 
is found in the delivery address, this must be retained as Additional Delivery Information. 
For example: 

Input Address Expected Result  

RR 1 CONC 6 

BORNHOLM ON  N0K 1A0 

CONC 6 

RR 1 

BORNHOLM ON  NOK 1A0 

or 

RR 1 CONC 6 

BORNHOLM ON  N0K 1A0 

"V" 

 

 

 

"V" 

RR 1 STN MAIN C-33 S-1 

STITTSVILLE ON  K2S 1B6 

C-33 S-1 

RR 1 STN MAIN 

STITTSVILLE ON  K2S 1B6 

or 

RR 1 STN MAIN C-33 S-1 

STITTSVILLE ON  K2S 1B6 

"V" 

 

 

 

"V" 

COMP 50 SITE 16 SS 1         

STN MAIN 

KITIMAT BC  V8C 2K6 

COMP 50 SITE 16 

SS 1 STN MAIN 

KITIMAT BC  V8C 2K6 

"V" 
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or 

SS1 STN MAIN COMP 50 

SITE 16 

KITIMAT BC  V8C 2K6 

 

"V" 

BOX 21 S 1 RR 1 

LEGAL AB  T0G 1L0 

BOX 21 S 1 

RR 1 

LEGAL AB  T0G 1L0 

or 

RR 1 BOX 21 S1 

LEGAL AB  T0G 1L0  

"V" 

 

 

 

"V" 

RR 1 SITE 3 BX 9 

CANORA SK  S0A 0L0 

SITE 3 BX 9 

RR 1 

CANORA SK S0A 0L0 

or 

RR 1 SITE 3 BX 9 

CANORA SK  S0A 0L0 

"V" 

 

 

 

"V" 

Delivery Installation Addresses With Civic Information 

When civic information is found on delivery installation addresses and is not available on 
CPC Point of Call (range based) Address Database, the software must retain this 
information. 

Using this information, the following guidelines should be used to identify and retain civic 
information on route service addresses: 

i. Information found before the delivery address information must be retained as 
Additional Delivery Information.  

For example: 

Input Address Expected Results  

5TH LINE RD RR 1 

STN MAIN 

 

WHITBY ON  L1N 5R4 

5TH LINE RD 

RR 1 STN MAIN 

WHITBY ON  L1N 5R4 

"V" 
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or 

RR 1 STN MAIN 5TH LINE RD 

WHITBY ON  L1N 5R4 

 

"V" 

ii. Additional Delivery Information at the end of the address line is identified as follows: 
if a number is found and other 'words' follow this number that are not identifiable 
address elements, the number and the following 'words' must be retained as 
Additional Delivery Information. For example: 

Input Address Expected Results  

RR 1 1 MAIN ST 

BORNHOLM ON  N0K 1A0 

1 MAIN ST 

RR 1 

BORNHOLM ON  N0K 1A0 

or 

RR 1 1 MAIN ST 

BORNHOLM ON  N0K 1A0 

"V" 

 

 

 

"V" 

 

Unit Information  

Unit information which appears on an address may or may not be information which is 
maintained on the CPC Point of Call (range based) Address Database CPC database. 
Where a unit range appears on the database, a valid unit number and either a unit 
keyword or a hyphen (-), between the unit number and the civic number is required for the 
address.  

Unit Information Validation and Correction rules and 
Categorization 

These rules and guidelines apply to residential apartments (building and 
block face). 

CPC Database Incoming Record Category 

No Suite Range present  
(Type 1A1)  

No Suite number present 
(Type  1A1) 

Valid / 
Corrected 
Questionable** 

No Suite Range present 
(Block Face) 

No suite number present 
(Block Face) 

Valid 



 

38 

No Suite Range present Suite number present Valid 

Suite Range Present No Suite number present Invalid 

Suite Range Present Suite number present but 
out of range 

Invalid 

Suite Range Present Suite number present and 
in range 

Valid 

**These following records must be identified on the Statement of Accuracy in the 
Questionable Building Apartment Address percentage. 

If an incoming address has no unit number and there is no unit number in the CPC Point 
of Call (range based) Address Database, the address is considered Valid but must be 
identified as Questionable. 

In the event that there are multiple records in the CPC Point of Call (range based) 
Address Database, one or more with unit information along with one or more without unit 
information, every attempt should be made to validate any incoming unit information 
based on the record(s) containing unit information. 

Note: Refer to Appendix A for details of Excluded Addresses (Type 1A1) for  
          Apartment buildings managed at the Point of Call level. 

The following is the list of standard unit designators or keywords that may be added to an address: 

English 
Designator 

Symbol 
French 

Designator 
Symbol 

Apartment 

Suite 

Unit 

APT 

SUITE 

UNIT 

Appartement 

Bureau 

Unité 

APP 

BUREAU 

UNITÉ 

 

In addition to the standard unit designators above, the following list of designators and 
their symbols must be accepted as valid when included on an incoming address: 

English 
Designator 

Symbol 
French 

Designator 
Symbol 

Penthouse 

Room 

Townhouse 

PH 

RM 

TH, 

TWNHSE 

Piece 

Salle 

PIECE 

SALLE 
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Note: When suite information on the CPC Point of Call (range based) Address Database 
           is not numeric to numeric information, accept the absence of suite information or  
           any suite information as valid. 

1. a stand alone keyword 

2. a keyword followed by or preceded by an identifier or a hyphen 

3. a stand alone number 

For conditions 3, the Addressing Guidelines must be followed by either using a designator 
or by moving the stand alone number before the civic number with the required hyphen. 
The following is a list of non-standard unit designators (keywords) and their commonly 
used symbols: 

Unit Designator Symbol 

Back 

Basement 

Building 

Condo 

Complex 

Department 

Door 

Étage 

Faculty 

Floor 

Front 

Hangar 

Lobby 

Local 

Logement 

Lower 

Phase 

Plant 

Porte 

 

BSMT 

BG, BLDG 

 

 

DEPT 

 

 

 

FLR, FL 

FRNT 

 

LBBY 

LOC 

LOG 
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Rear 

Section 

Side 

Sous sol 

Station 

Tower 

Upper 

Wing 

 

 

 

 

STN 

TWR 

UPPR 

 

The following guidelines should be used to identify and retain unit information (Additional 
Delivery Information) on civic addresses. 

1. If a unit designator from the above table is found in the address line, it must be 
retained as Additional Delivery Information.  

For these examples it is assumed that the CPC Point of Call (range based) Address 
Database has no suite ranges. If there were suite ranges in the CPC database, these 
records would be considered Invalid 

 

Input Address Expected Results  

295 SAINT AUGUSTINE AVE 

BSMT 

WELLAND ON  L3C 2L2 

BSMT 

295 SAINT AUGUSTINE AVE 

WELLAND ON  L3C 2L2 

or 

295 SAINT AUGUSTINE AVE 

BSMT 

WELLAND ON  L3C 2L2 

 

 "

V" 

 

SIDE DOOR 230 QUEENSTON ST 

ST CATHARINES ON  L2P 2X2 

SIDE DOOR 

230 QUEENSTON ST 

ST CATHARINES ON  L2P 2X2 

or 

 "

V" 
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SIDE DOOR 230 QUEENSTON ST 

ST CATHARINES ON  L2P 2X2 

or 

230 QUEENSTON ST SIDE DOOR 

ST CATHARINES ON  L2P 2X2 

2. If an identifier follows or precedes the unit designator and is not an address 
element, it must be retained. For example: 

Input Address Expected Results  

295 SAINT AUGUSTINE AVE FLR 1 

WELLAND ON  L3C 2L2 

FLR 1 

295 SAINT AUGUSTINE AVE 

WELLAND ON  L3C 2L2 

or 

295 SAINT AUGUSTINE AVE 

FLR 1 

WELLAND ON  L3C 2L2 

"V" 

 

295 SAINT AUGUSTINE AVE BSMT 

A 

WELLAND ON  L3C 2L2 

BSMT A 

295 SAINT AUGUSTINE AVE 

WELLAND ON  L3C 2L2 

or 

295 SAINT AUGUSTINE AVE 

BSMT A 

WELLAND ON  L3C 2L2 

"V" 

 

1995 RUE BONIN 3E ETAGE 

SAINT-LAURENT QC  H4M 1A1 

3E ETAGE 

1995 RUE BONIN 

SAINT-LAURENT QC  H4M 1A1 

or 

1995 RUE BONIN 3E ETAGE 

SAINT-LAURENT QC  H4M 1A1 

"V" 
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193 ACACIA CRES 9TH FLOOR 

AIRDRIE AB  T4B 1G4 

9TH FLOOR 

193 ACACIA CRES 

AIRDRIE AB  T4B 1G4 

or 

193 ACACIA CRES 9TH FLOOR 

AIRDRIE AB  T4B 1G4 

 "V

" 

 

3. If a stand alone number is found before the civic number or after the delivery 
address information and is not in conflict with the suite range provided on the 
CPC Point of Call (range based) Address Database it must be retained as 
Additional Delivery Information. To standardize the address, add a standard unit 
designator or place the number in front of the civic number and separate it by a 
dash. For example: 

Input Address Expected Results  

1995 RUE BONIN 3 

SAINT-LAURENT QC  H4M 1A1 

1995 RUE BONIN APPS 

SAINT-LAURENT QC  H4M 1A1 

or 

3-1995 RUE BONIN 

SAINT-LOAURENT QC  H4M 1A1 

or 

APP 3 

1995 RUE BONIN 

SAINT-LAURENT QC  H4M 1A1 

"C" 

 

There are situations where it cannot be assumed that the Additional Delivery 
Information is unit information. In these cases the standard designators and forms 
cannot be used. For example: 

Input Address Expected Results  

1995 RUE BONIN TWR 3 

SAINT-LAURENT QC  H4M 1A1 

1995 RUE BONIN TWR 3 

SAINT-LAURENT QC  H4M 1A1 

or 

"V" 
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TWR 3 

1995 RUE BONIN 

SAINT-LAURENT QC  H4M 1A1 

4. If a number sign (#) followed by a number is found before the civic number or after 
the delivery address information, the number sign must be removed and the 
number retained. To correct the address, remove the number sign and either add a 
standard unit designator or place the number in front of the civic number and 
separate it by a hyphen. The '#' number sign as a delimiter between a keyword 
and identifier is also invalid and must be removed. For example: 

Input Address Expected Results  

295 SAINT AUGUSTINE AVE #1 

WELLAND ON  L3C 2L2 

295 SAINT AUGUSTINE AVE 

UNIT 1 

WELLAND ON  L3C 2L2 

or 

1-295 SAINT AUGUSTINE AVE 

WELLAND ON  L3C 2L2 

"C" 

  

5. If the CPC Point of Call (range based) Address Database has a Type 1A address 
with no suite information and an incoming address has a misspelling and is missing 
the suite. The misspelling can be corrected but the record will still be considered 
Questionable because of the missing suite information. 

Input Address Expected Results  

67 CANTER RD 

OTTAWA ON  K2G 2M4 

67 CANTER BLVD 

OTTAWA ON  K2G 2M4 

"C" 

Questionable 

123 CANTAR BLVD 

OTTAWA ON  K2G 2M4 

123 CANTER BLVD 

OTTAWA ON  K2G 2M4 

"C" 

Questionable 

Rules for Misspellings 

A spelling mistake must be corrected and must not be maintained as Additional Delivery 
Information when bounded by any component that appears on the address tape, 
including standard and nonstandard unit designators as per the Canadian Addressing 
Guide or any CPC standard symbol that may include periods and / or spaces. 
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Input Address Expected Results 

200 MAIN XXXX W 200 MAIN ST W 

Not Acceptable 

XXXX 

200 MAIN ST W 

Municipality 

If a municipality name is incorrect, the municipality name must be corrected to the official 
municipality name or a valid abbreviated municipality name. It is not acceptable to correct 
the valid municipality name to a valid alternate municipality name. 

Alternate Municipality Name CPC recognizes that many customers may use an 
unofficial municipality name. The Municipality Cross Reference File contains 
alternate names, alternate spellings, and abbreviations for many of the 
official municipality names contained within the Address Lookup File and indicates 
which names may be used as valid alternates. Municipality names identified as valid 
alternates are equally as valid as the official municipality name.  

Alternate municipality names have been defined by using FSA(s) to delimit the extent of 
the use of the alternate municipality name. Where no FSA is identified the alternate name 
is valid for all addresses within the municipality otherwise, the valid alternate name will 
only be valid for specified FSA's as listed on the address tape.  

Replacing the valid alternate municipality name with the official name or replacing an 
official name with a valid alternate municipality name is not a valid correction of an 
address. When validating against the Alternate Municipality Name file both the 
municipality name and province must be used. 

For example, CAMBRIDGE ON has a valid alternate of PRESTON ON for the following 
FSA's – N1P, N1R, N1S, N1T, N3C, N3E, and N3H. The following input addresses are 
therefore both valid: 

Input Address Expected Results  

207 ARLINGTON ST 

PRESENTON ON  N3H 4B9 

207 ARLINGTON ST 

PRESTON ON  N3H 4B9 

 

"V" 

207 ARLINGTON ST 

CAMBRIDGE ON  N3H 4B9 

207 ARLINGTON ST 

CAMBRIDGE ON  N3H 4B9 

"V" 
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Municipality and Delivery Installation Area Name (DIAN) 

If the municipality component of the address does not match the Delivery Installation Area 
Name, the Delivery Installation Area Name must appear within the delivery address 
information line. 

If the municipality name is a valid alternate name that is the same as the Delivery 
Installation Area Name, the delivery installation area name is not required. Alternate 
municipality names are not valid as Delivery Installation Area Names. 

For example, the municipality of North York contains Delivery Installation Area Names of 
Downsview and Willowdale. North York has multiple delivery installations. Thus, the 
following address includes the Delivery Installation Area Name: 

PO BOX 100 WILLOWDALE STN A                     ”V” 

NORTH YORK ON  M2N 5S7 

However, since Willowdale is a valid alternate name for North York FSA 'M2N' the 
following address is also valid: 

PO BOX 100 STN A                                                ”V” 

WILLOWDALE ON  M2N 5S7 

On delivery installation type addresses when the official municipality name and the 
delivery installation area name are the same, if a valid 13 or 18 character abbreviation is 
used for the official municipality, the Delivery Installation Area Name is not required in the 
address. For example: 

Input Address Expected Results  

RR 2 SUCC BUREAU-CHEF 

STE-THER-BLAIN QC  J7E 4H5 

RR 2 SUCC BUREAU-CHEF 

STE-THER-BLAIN QC  J7E 4H5 

V 

If the alternate municipality name is used and the official municipality name and the 
Delivery Installation Area Name are not equal, then the Delivery Installation Area Name 
must remain in the address. For example: 

PO BOX 100 WILLOWDALE STN A                                   “V” 

TORONTO ON   M2N 5S7 

It is unacceptable to change the above address to the address below even though the 
address below is a valid address. 

PO BOX 100 STN A 

WILLOWDALE ON   M2N 5S7 
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Large Volume Receiver (LVR) 

The software must not change the postal code on any incoming address that contains a 
valid LVR postal code (record type B, C, D, E, or F). On the basis of a valid LVR code 
these addresses are assumed to be valid and no correction is recommended. However, 
CPC recognizes the customer demand for standardization and the SERP applicant will be 
given the option of validating, or correcting components within the address when a unique 
address can be determined. However, if it is a valid LVR code, the postal code must never 
be changed. 

i. For example, the CPC Point of Call (range based) Address Database has the 
following possibilities: 

1-15 MAIN ST                      PC 1   (BLK Face) 

12 MAIN ST                          PC 2    (LVR code) 

 

Input Adress Expected Results  

1 MAIN 

ANYTOWN ON PC 2 

1 MAIN 

ANYTOWN ON  PC 2 

or 

1 MAIN ST 

ANYTOWN ON  PC 2 

V 

 

 

C 

ii. For example, the CPC database has the following possibilities: 

12 MAIN ST SUITE 45               PC 1   (LVR code) 

12 MAIN ST SUITE 100             PC 2    (LVR code) 

 

Input Address Expected Results  

12 MAIN SUITE 45 

ANYTOWN ON PC 2 

12 MAIN SUITE 45 

ANYTOWN ON  PC 2 

V 

iii. For example, the CPC Point of Call (range based) Address Database has the 
following possibilities: 

PO BOX 50                       PC 1   (LVR code) 

PO BOX 200                     PC 2   (LVR code) 

PO BOX 1-300                  PC 3   (Range Code) 



 

47 

 

Input Address Expected Results  

PO BOX 50 

ANYTOWN ON PC 2 

PO BOX 50 

ANYTOWN ON  PC 2 

V 

iv. For example, the CPC Point of Call (range based) Address Database has the 
following possibilities: 

PO BOX 1-250                     PC 1   (Range code) 

PO BOX 200                         PC 2   (LVR code) 

Input Address Expected Results  

BOX 200 

ANYTOWN ON PC 2 

BOX 200 

ANYTOWN ON  PC 2 

or 

PO BOX 200 

ANYTOWN ON  PC 2 

V 

 

 

C 

 

Multiple postal codes assigned to a single civic number (LVR – 
record type B, C, D, E, and F, Building code (BLDG) – record type 
A, Block face code (BLK Face)) 

There are many addresses in urban areas where a civic number may have more than one 
postal code assigned to it. For example, a street may have a postal code assigned to the 
block face range, a second code to a building within that range and a third code assigned 
to a Large Volume Receiver (LVR) within the building. In order to determine if the postal 
code is a building or LVR code it must be cross referenced to the Text Lookup File on the 
Address Tape.  

The following rules are to be applied only after it has been determined that the 
address is correctable to a specific civic number where there are multiple postal 
codes assigned.  

Note: When there is a conflict between the LVR rule and the multiple postal codes to a  
          civic number the LVR rule takes precedence. 
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 Addresses without a postal code or an incorrect postal code for that civic address 
will be corrected to the most specific of components given; however, if the civic 
number has an LVR code on the CPC Point of Call (range based) Address 
Database without any suite information attached to the code the address must be 
corrected to the next level. 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC 

123 MAIN ST 

ANYWHERE BC  PC 3 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC 

123 MAIN ST 

ANYWHERE BC  PC2 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 (BLK Face) 

PC 2 (BLK Face) 

Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC 

123 MAIN ST 

ANYWHERE BC  PC 1  

C 

 Addresses without a suite number where the postal code reflects a specific suite 
will be corrected by adding the suite number. 

For example, the database has the following possibilities for a specific civic number: 
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123 MAIN ST SUITE 

200 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC PC1 

123 MAIN ST SUITE 200 

ANYWHERE BC  PC 1 

or 

123 MAIN ST 

ANYWHERE BC  PC 1 

C 

 

 

V 

The software has the option of default to valid as PC1 is a valid LVR code or call the 
address correctable and add the suite information. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200 

123 MAIN ST SUITE 100 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC PC2 

123 MAIN ST SUITE 100 

ANYWHERE BC  PC2 

C 

 Addresses without a suite number where the LVR postal code reflects a suite range 
will be considered valid. 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 
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Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC PC1 

123 MAIN ST 

ANYWHERE BC  PC1 

V 

 Addresses without a suite number where the postal code (non LVR) reflects a suite 
range will be considered non-correctable. 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST SUITE 1 - 151 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK 

Face) 

Input Address Expected Results  

123 MAIN ST 

ANYWHERE BC PC2 

123 MAIN ST 

ANYWHERE BC  PC2 

N 

 Addresses where the postal code and suite number are in conflict and both 
possibilities are on the database are correctable to the postal code of the given 
suite number. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115-125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWHERE BC PC3 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC 1 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 PC 1 (LVR) 
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123 MAIN ST 

115 - 125 MAIN ST 

PC 2 

PC 3 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWHERE BC PC3 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC 1 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWHERE BC PC 2 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC 1 

C 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 3 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC 2 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 1 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC 1 

V 
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 Valid as postal code is a valid LVR postal code. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN SUITE 900 

ANYWHERE BC PC 1 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC 1 

or 

123 MAIN SUITE 900 

ANYWHERE BC  PC 1 

C 

 

 

V 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200 

123 MAIN ST SUITE 300 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 200 

ANYWHERE BC PC 2 

123 MAIN ST SUITE 200 

ANYWHERE BC  PC 2 

V 

Valid as postal code is a valid LVR postal code. 

 Addresses where the postal code reflects a block range. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(Building 

Code) 

(BLK Face) 
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Input Address Expected Results 

123 MAIN ST 

ANYWHERE BC PC 3 

123 MAIN ST 

ANYWHERE BC  PC 2 

C 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(BLDG) 

(LVR without 

suite info) 

BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 3 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 1 

C 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 900 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR without 

suite info) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 3 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC 1 

C 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 900 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC 3 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC 1 

C 
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Additional Examples: 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR without 

suite info) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 900 

ANYWHERE BC PC3 

123 MAIN ST SUITE 900 

ANYWHERE BC  PC3 

V 

For example, the database has the following possibilities for a specific civic number: 

123 MAIN ST SUITE 200-800 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWERE BC PC2 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC2 

V 

 Valid as a valid LVR code. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 300 

123 MAIN ST 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC3 

(LVR) 

(LVR with no 

suite range) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWHERE BC PC2 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC2 

V 
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 Valid as a valid LVR code. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities for a specific civic number: 

123 MAIN ST SUITE 100 

123 MAIN ST SUITE 200-300 

115 - 125 MAIN ST 

PC 1 

PC 2 

PC 3 

(LVR) 

(BLDG) 

(BLK Face) 

Input Address Expected Results 

123 MAIN ST SUITE 300 

ANYWHERE BC PC1 

123 MAIN ST SUITE 300 

ANYWHERE BC  PC1 

V 

Valid as a valid LVR code. 

Civic Addresses With PO Box Postal Codes or PO BOX 
Addresses With Civic Postal Codes 

An incoming address that appears as a civic address with a postal box code must not be 
changed to a PO Box address and vice versa when the postal code reflects an LVR code. 
If the postal code does not reflect an LVR code, then following the rules of correction, the 
postal code may be changed. 

For example, the CPC Point of Call (range based) Address Database has the following 
possibilities: 

PO BOX 1 - 50 PC 1 (PO BOX 

range) 

PO BOX 200 PC 2 (LVR code) 

1 - 15 MAIN ST PC 3 (BLK Face) 

12 MAIN ST PC 4 (LVR code) 

 

Input Address Expected Results  

i. 1 MAIN ST 

ANYTOWN ON PC 1 

1 MAIN ST 

ANYTOWN ON  PC 3 

C 

ii. 1 MAIN ST 

ANYTOWN ON PC 2 

1 MAIN ST 

ANYTOWN ON  PC 2 

V 
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iii. PO BOX 25 

ANYTOWN ON PC 3 

PO BOX 25 

ANYTOWN ON  PC 1 

C 

iv. PO BOX 25 

ANYTOWN ON PC 4 

PO BOX 25 

ANYTOWN ON  PC 4 

V 

Multiple Postal Code for a PO BOX Address: 

There are instances on the database when a postal box appears to have two codes 
assigned to it. For instance when there is a postal box range and an LVR is assigned a 
specific box within that range.  

The following rules are to be applied for addresses where it has been determined 
that there are multiple postal codes for a postal box: 

Note: When there is a conflict between the LVR rule and the multiple postal codes to a  
           PO BOX number the LVR rule takes precedence. 

 Addresses without a postal code or an incorrect postal code will be corrected to the 
most specific of components given: 

For example, the database has the following possibilities for a specific postal box: 

PO BOX 100 – 300                  PC 1   (PO BOX Range) 

PO BOX 200                             PC 2   (LVR) 

Input Address Expected Results 

PO BOX 200 STN MAIN 

ANYWHERE BC 

PO BOX 200 STN MAIN 

ANYWHERE BC  PC2 

C 

 Addresses where the postal code and box number are in conflict and both 
possibilities are on the database are correctable to the postal code of the given box 
number. 

The database has the following possibilities for a specific postal box: 

PO BOX 100 – 300                  PC 1   (PO BOX Range) 

PO BOX 200                             PC 2   (LVR) 

Input Address Expected Results 

PO BOX 200 STN MAIN PO BOX 200 STN MAIN C 
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ANYWHERE BC PC1 ANYWHERE BC  PC2 

LVR Addresses Without LVR Name 

The LVR name does not have to be present for an LVR address to be valid. The LVR file 
should be used as a reference only. 

For example, the CPC database has the following: 

T6E 6K2 points to LVR Alberta Lung Association 

Input Address  Expected Results   

Richard Johnson 

PO BOX 4500 STN SOUTH 

EDMONTON AB  T6E 6K2 

Richard Johnson 

PO BOX 4500 STN SOUTH 

EDMONTON AB  T6E 6K2 

V 

Rural Addresses 

The software must not add or delete a delivery mode to any incoming address that 
contains a valid rural postal code (”0” in the second position of the postal code and found 
on CPC Point of Call (range based) Address Database). These addresses can be 
Validated or Corrected based on all the components present if you can and if you can not 
then validate based on the postal code only. If the address is validated solely on the postal 
code then is must be categorized as Valid but a Questionable Address. Though Delivery 
Mode information may not be required on a mail piece, this information, must not be 
removed when present.  

Software will be required to identify addresses that are missing address components. 
These addresses will still be considered Valid, but they will be identified as a percentage 
and/or actual number on the Statement of Accuracy.  These addresses will be deemed 
Valid but Questionable. See Appendix A - Statement of Accuracy 

CPC Database Incoming address Category 

RR 1, 2, 3, 4. GD & PO 

BX 1-100 

CARP ON  K0A 1L0 

No civic addresses 

captured. 

No Dmode,  No civic 

No City, No Province  K0A 1L0 

VALID 

Questionable 

RR 1, 2, 3, 4. GD & PO 

BX 1-100 

CARP ON  K0A 1L0 

No civic addresses 

No Dmode, No civic 

No City, ON  K0A 1L0 

VALID 

Questionable 
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captured. 

RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

No civic addresses 

captured 

No Dmode, No civic 

CARP ON  K0A 1L0 

VALID. 

Questionable  

RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

Civic range:  

1-5 MAIN ST 

2-10 BANK ST 

RR 5, no civic 

CARP ON  K0A 1L0 

VALID. 

Questionable  

 

RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

Civic range:  

1-5 MAIN ST 

2-10 BANK ST 

RR 5  

3 MAIN ST 

CARP ON  K0A 1L0 

VALID 

Questionable  

RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

Civic range:  

1-5 MAIN ST 

2-10 BANK ST 

RR 4 

7 MAIN ST 

CARP ON  K0A 1L0 

VALID 

Questionable 

RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

Civic range:  

1-5 MAIN ST 

2-10 BANK ST 

RR 1 

1 AIN ST 

CARP ON  K0A 1L0 

VALID  

or 

CORRECTABLE to 

MAIN  

PO BOX 1-100 

CARP ON  K0A 1L0 

BOX 10 

CARP ON  K0A 1L0 

VALID  

Questionable  

or 

CORRECTABLE TO 

PO BOX 

PO BOX 1-100 

CARP ON  K0A 1L0 

PO BOX 11 

CARP ON  K0A 1L0 

VALID 
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RR 1, 2, 3, 4 & GD 

CARP ON  K0A 1L0 

Civic range:  

1-5 MAIN ST 

2-10 BANK ST 

RR 2 

1 MAIN ST 

CARP ON  K0A 1L0 

VALID 

 

 When an incoming address does not contain a recognizable delivery mode the 
address will be deemed valid. 

For example, in Souris, Manitoba there are both general delivery and postal box 
addresses on the same postal code.  

Input Address Expected Results  

(  ) 

SOURIS MB  R0K 2C0 

(   ) 

SOURIS MB  R0K 2C0 

V Questionable 

For example, the CPC Point of Call (range based) Address Database has the following 
information: 

Postal code K0A 1L0 is a street served by route service record with multiple street names 
attached. SOUTHRIDGE DR is not on the database. 

Input Address Expected Results  

29 SOUTHRIDGE DR 

LAMBETH ON  K0A 1L0 

29 SOUTHRIDGE DR 

LAMBETH ON  K0A 1L0 

V Questionable 

 

 The address is correctable to a PO BOX address as long as there is no RR present 
on the incoming address. Again the default option is valid. 

For example, in Ellscott, Alberta there are general delivery and postal box addresses. 

Input Address Expected Results  

BOX 10 

ELLSCOTT AB T0A 1B0 

PO BOX 10 

ELLSCOTT AB  T0A 1B0 

or 

BOX 10 

C 

 

 

V 

 

 

 

Questionable 
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ELLSCOTT AB  T0A 1B0  

 When an incoming address contains the word BOX with a number, as well as a RR 
with a number and the rural route is not on the database, the address is considered 
valid. The correction of BOX to a PO BOX can only be made when there is no 
association with route service information. 

For example, in Ellscott, Alberta there are general delivery and postal box addresses. 

Input Address Expected Results  

BOX 10 RR 1 

ELLSCOTT AB T0A 1B0 

BOX 10 RR 1 

ELLSCOTT AB  T0A 1B0 

V 

Questionable  

 When an incoming civic address without route service information has a postal 
code that points to a unique delivery mode and the civic information cannot be 
found then the address is valid. The civic information must be maintained on the 
address. The unique delivery mode must not be added.  

For example, in SAINT-HÉLÈN-DE-BREAKEYVILLE, Quebec there is only general 
delivery. 

Input Address Expected Results  

125 RUE XXXX 

BREAKEYVILLE QC  G0S 1E0 

125 RUE XXXX 

BREAKEYVILLE QC G0S 1E0 

V   

Questionable 

 When an incoming address presents two valid delivery modes and one or both 
delivery modes can be found on the database with the specified code then the 
address is valid. 

For example, in Ellscott, Alberta there are general delivery and postal box addresses. 

Input Address Expected Results  

PO BOX 10 RR 1 

ELLSCOTT AB  T0A 1B0 

PO BOX 10 RR 1 

ELLSCOTT AB  T0A 1B0 

V 

 When an incoming address displays a valid delivery mode that does not appear on 
the database for the given postal code the address is valid. If the postal code points 
to a unique delivery mode the incoming delivery mode cannot be removed and the 
unique delivery mode cannot be added. 
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For example, in Souris, Manitoba there are general delivery and postal box addresses. 

Input Address Expected Results   

RR 350 

SOURIS MB  R0K 2C0 

RR 350 

SOURIS MB  R0K 2C0 

V Questionable 

 

 When the street name on the incoming address is not matched to the database and 
cannot be corrected to any of the streets associated with the postal code it should 
be considered valid on the basis of the valid rural postal code. 

For example, the CPC Point of Call (range based) Address Database has the following 
information: 

Postal code K0A 1L0 is a street served by route service record with multiple street names 
attached. SOUTHRIDGE DR is not associated with this postal code on the database. 

Input Address Expected Results   

29 SOUTHRIDGE DR 

CARP ON  K0A 1L0 

29 SOUTHRIDGE DR 

CARP ON  K0A 1L0 

V Questionable 

 

 A rural municipality that has wrong or missing delivery information in conjunction 
with an invalid or missing postal code will be considered Invalid 

Input Address Expected Results  

GD 

CARP ON  

GD 

CARP ON  

N 

29 SOUTHRIDGE DR 

CARP ON  K0D 1L0 

29 SOUTHRIDGE DR 

CARP ON  K0D 1L0 

N 

35 BRACO ST 

CARP ON  

35 BRACO ST 

CARP ON  

N 

Street Served by Route Service Addresses (SSRS) 
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 For an urban coded SSRS address a complete civic address will be considered 
valid and route service information must not be added to the address. Route service 
information must not be removed from an incoming record if present. If the 
incoming route service information is incorrect then correction must be attempted if 
address can be determined to be correctable. The following incoming addresses 
are valid: 

Mr. Smith 

10 ELWOOD PL 

BELLEVILLE ON  K8N 4Z3 

Mr Smith 

10 ELWOOD PL RR 2 

BELLEVILLE ON  K8N 4Z3 

 When an incoming address contains civic information that cannot be matched to the 
database without route service information and the postal code is an urban code for 
a route service address, the address cannot be corrected to a type 4 address with 
route service and delivery installation information. However, if the civic number and 
street type match and the street name is a minor misspelling, the address can 
be corrected to the civic address. On urban postal codes the address can only be 
changed to a route service address (keeping civic information as Additional Delivery 
Information) when the incoming address contains route service information that is 
inconsistent with the postal code. 

For example, K1G 3N4 is the postal code for RR 51 in STN TERMINAL in OTTAWA with 
streets attached none of which is XXXXX. 

Input Address Expected Results  

350 XXXXX RD 

OTTAWA ON  K1G 3N4 

350 XXXXX RD 

OTTAWA ON  K1G 3N4 

N 

 When an incoming address presents two valid delivery modes with an urban postal 
code but the delivery installation information (station type and qualifier) is 
incomplete then the address is non-correctable. However, if one of the incoming 
delivery modes is not found in the municipality, this address is correctable to the 
delivery mode that matches the postal code and the other delivery mode is kept 
as Additional Delivery Information. 

For example, K2C 3H1 is the postal code for RR 2 in LCD MERIVALE in NEPEAN. 

Input Address Expected Results  

RR 2 PO BOX 10 

NEPEAN ON  K2C 3H1 

RR 2 PO BOX 10 

NEPEAN ON  K2C 3H1 

N 
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Street Served by Route Service Addresses With Gate Box 
Information 

On the CPC Point of Call (range based) Address Database there are a limited number of 
SSRS addresses with gate box information. These records do not have a civic number 
range but do have a box range. These records should be treated as a street served by 
route service record that does not have a civic number. Validate the street name and 
the route service information. The box information should be treated as Additional Delivery 
Information and is not required to be validated against box information on the database. If 
a civic number exists any number is valid. 

For example: BOX 50144 

LOGY BAY RD SS 3 

ST. JOHN'S NF  A1B 4M2 

Delivery Installation Type and Qualifier 

The delivery installation type and the delivery installation qualifier may appear as part of 
an installation type address. The delivery installation type and the delivery installation 
qualifier are mandatory if the municipality has multiple delivery installations. However, if 
the delivery installation qualifier on the CPC Point of Call (range based) Address 
Database is blank then the delivery installation type must not appear in the address. 

A municipality is defined as a single installation area if every station record containing the 
given municipality name also contains the same value in the delivery installation postal 
code. 

Punctuation 

Punctuation must be corrected to match information in the CPC Point of Call (range 
based) Address Database. These components must be an exact match to the address 
tape or be on the Municipality Alternate File or  

Street Name Alternate File. 

Punctuation required: 

Municipality Name Street Name Qualifier Name 

eg. ANGE-GARDIEN 

TROIS-LAC 

ASTON-

JONCTION 

DU BON-AIR 

JEANNE-D'ARC 

NOTRE-DAME 

BUREAU-CHEF 

AVENUE/FAIRLAWN 

JANE-FINCH MALL 
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NOTE: An address cannot be classified as invalid as a result of the following punctuation: 

 P.O. BOX     PO. BOX 

R.R.               RR. 

S.S.               SS. 

C.P.               CP. 

Province 

When the province is missing or incorrect, the two character province symbol as per the 
Canadian Addressing Guide is to be used. 

An address cannot be classified as invalid as a result of a province field which uses the 
full spelling (English or French) or the following abbreviations: 

PEI, MAN, NFLD, SASK, ONT, NWT, ALTA, QUE, and PQ. 
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Standardization 

All addresses that meet the definition of valid must be classified 
as valid. If the software package reformats a valid address the 
classification that must be returned is valid and not correctable.  

 


